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NEW 
MELCOR 
WEBSITE

www.sandia.gov/melcor



OBTAINING THE CODE 
THROUGH NDA

• Fill out NDA form with new user information
• Email completed form to 

shawn.campbell@nrc.gov
• Shawn sends approved NDA to Sandia for 

processing
• Once all approvals are ready, the user will 

receive an email with their user name and 
password

https://www.nrc.gov/about-nrc/regulatory/research/obtainingcodes.html

https://www.nrc.gov/docs/ML1523/ML15233A353.pdf
mailto:shawn.campbell@nrc.gov


CODE 
LICENSING

& 
DISTRIBUTION



PROCESS FOR OBTAINING A NEW LICENSE

• Make sure every user has a valid and approved NDA.
• Licenses can only be sent to approved email addresses on file.
• Every license must be renewed annually.
• Run CreateLicenseRequestFile.exe. on each computer and send 

"license.request" file to mlr@sandia.gov.
• You can send multiple request files together, I will combine all licenses 

into one.
• For detailed information on creating a license.request file you can refer 

to _LicensingReadme.pdf in the MELCOR executable folder.
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BUG REPORTING



TO REPORT BUGS…

• Send an email to melcorbugs@sandia.gov
• include your information
• all relevant details of the error
• screenshots

• The email will generate a JIRA support ticket with all information from your email that will 
be sent to the developers.

• You will receive a confirmation email
• An automated email will be sent every time the request is moved through the process until 

it is resolved.
• IMPORTANT: Please reply to the original email to keep all corresponding comments in one 

request.
• The ticket will then generate a GitLab issue that will get worked on.
• DO NOT send another email for the same issue, this will start a new ticket.
• Coming soon: We will add updates monthly to the MELCOR website with all 

current/resolved issues.
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AUTOMATED CONFIRMATION
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From: hpconestop <hpconestop@sandia.gov> 
Sent: Thursday, June 8, 2023 9:01 AM
To: Mahler, Sonya <smahler@sandia.gov>
Subject: MELCOR-23  Windows Error
 
———— 
Hello John Doe, 
Thank you for reaching out. This email is confirmation that we received your request. 
Please refer to ticket MELCOR-25 for all updates regarding this issue.                                                                                                                                                                                                                                                        
If you have additional questions or comments pertaining to this request, please reply above to 
this message. 

DO NOT start a new email for the same issue, as it will create a new request. THANK YOU!
We will notify you with updates or if any additional information is required. 

MELCOR Development Team
Sandia National Laboratories
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JIRA BOARD
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JIRA SUPPORT TICKET



GITLAB



MELCOR CONTACTS
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Please send emails to the appropriate group

• NDA’s:   shawn.Campbell@nrc.gov
• Licensing & Download Site:  mlr@sandia.gov
• Bug Ticket Reporting:   melcorbugs@sandia.gov
• MELCOR Questions:   melcor_developers@sandia.gov



THANK YOU!


